KGUC

(NEP 2020)
Semester Exam October - 2025
Sub — Business Etiquettes and Corporate Grooming (VSC)

Class: F.Y.B.Com Marks: 30
Semester - | Time: 1 hrs.
N.B. 1. Solve any 2 questions out of 3 questions and carry equal marks.

2. Figures to the right indicate full marks.
Q.1.  Answer the following. 15

A. Discuss the need and importance of professionalism in business etiquettes.
B. Explain the different etiquettes relating to meetings.

Q.2.  Answer the following. 15

A. Explain key components and importance of corporate grooming.
B. What is emotional intelligence? Explain its importance.

Q.3.  Answer the following. 15

A. Discuss the different elements of presentation technique.
B. What is stress management? Discuss the strategies for preventing and relieving stress.
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