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(NEP 2020)
Semester Exam November - 2024
Sub — Business Communication Skills - I (AEC)

Class: F.Y.B.Com Marks: 30
Semester - | Time: 1 hrs.

N.B. 1.All questions are compulsory & carry equal marks.
2. Figures to the right indicate full marks.
Q.1. Answer any One from the following. (10)
A. Define communication? Explain need and importance of communication.
B. What are the Non-Verbal methods of communication? Discuss their importance.
Q.2. Answer any One from the following. (10)
A. Draft an application letter with personal information in reply to the following
advertisement:
“Wanted a fast, accurate and hardworking Sales Representative for Apply

stating qualification and salary expected to Box No. 23987, The Times of India.

B. Mrs. Prachi Mhatre of Tata Finance Ltd., Thane working as a Senior Accountant
Manager to resign from her post. Draft a letter of resignation of her behalf.
Q.3. Write short notes on. (Any Three) (10)
1) Types of Social Media
2) Formal Channels of Communication
3) Letter of Appreciation
4) Parts of Business Letter

5) Feedback
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