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N.B. 1.Solve any 2 questions out of 3 questions and carry equal marks.
2. Figures to the right indicate full marks.

Q.1. Answer the following. (15)
A. Define Etiquette. Explain in brief any 7 principles of business etiquette.
B. Describe the elements of e-mail etiquette.

Q.2. Answer the following. (15)
A. Explain the Hygiene and Grooming Guide.
B. Discuss the different styles or approaches of time management?

Q.3. Answer the following. (15)
A. Discuss the need and importance of professionalism in business etiquettes.
B. What is stress management? Discuss the strategies for preventing and
relieving stress.
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Iwpuk % 1- 3 iz’ukaiSdh dks.krsgh 2 iz’u lksMok vkf.k leku xqg.k feGok-
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FkksMD;kr Li”V djk-
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