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 Q.P. Code : 22740 

 

Turn Over 

[Time: 2½ Hours] [ Marks:75] 

Please check whether you have got the right question paper. 

N.B: 1. All questions are compulsory. 

2. Figures to the right indicate full marks. 

 

1.  Answer any two of the following: 15 

  a) Define Marketing. Explain the functions of Marketing. 

b) What is Strategic Marketing Management?  How is it different from Traditional 

Marketing Management?  Explain. 

c) What is Ethics in Marketing? Explain the importance of Ethics in Marketing. 

 

    

2.  Answer any two of the following. 15 

  a) Define Marketing Research. Discuss the features of Marketing Research. 

b) What is Consumer Behaviour?  Describe the factors influencing Consumer 

Behaviour. 

c) Explain the term Product Positioning. What is its significance in Marketing? 

 

    

3.  Answer any two of the following: 15 

  a) Explain the term Marketing Mix. What are the various elements of Marketing Mix. 

b) What is Brand Extension? Discuss the advantages of Brand Extension. 

c) What is Pricing? Explain the factors affecting Pricing decision. 

 

    

4.  Answer any two of the following: 15 

  a) Explain the meaning of Physical Distribution What are the components of Logistics? 

b) Explain the term Direct Marketing. What are the various forms of Direct Marketing? 

c) What is Publicity? Explain the features of Publicity. 

 

    

5. (A) Fill in the blanks by choosing the appropriate option given below. 5 

  i) Customer Relationship Management leads to _______   

  a) Market segmentation b) Brand loyalty 

c) Product Positioning  d) None of these 
 

 

  ii) Marketing Decision Support System is a component of _______  

  a) Marketing Research b) Consumer Research 

c) Marketing Information System d) Consumer Behaviour 
 

 

  iii) Demography refers to study about different aspects of ______.  

  a) Population  b) Personality  

c) Culture d) Behaviour 
 

 

  iv) At the Introductory stage of the Product Life Cycle, the objective of Advertising is to ______  

  a) Remind about the product b) Clear Stock 

c) Enhance Brand Equity d) Create awareness 
 

 

  v) Advertising is ______  form of Promotion.  

  a) Paid b) Unpaid 

c) Positive d) Negative 
 

 

    

932EBF463941929CE43739303373650A
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 (B) State whether the following statements are True or False. 5 

  i) According to Selling Concept of Marketing, customers will prefer products that are 

widely available. 

ii) Marketing Information System is a component Marketing Research. 

iii) Repeat purchase by a satisfied customer is called as Brand Equity. 

iv) Public Relations builds company’s image. 

v) Life style is an element of Psychographic Segmentation. 

 

    

  (C) Match the following: 5 

  1) Green Marketing a) Product identification 

2) Customer Relationship Management b) Use of various promotional tools 

3)  Niche marketing  c) Marketing  of products that are 

environment friendly  

4) Labelling d) Brand Equity  

5) Integrated Marketing Communication e) Targeting  Specific Segment 
 

 

 

 

------------------------------ 
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(cejeþer ©Heeblej) 

                                                                  (JesUë 2 
𝟏

𝟐
  )                                                (leeme ë 75) 

 

  meg®eveeë   1)  meJe& Òeµve mees[efJeCes DeefveJee³e& Deens. 

    2)  GpeJeerkeÀ[erue DebkeÀ ÒeMveeb®es HegCe& iegCe oMe&efJeleele. 

    3)  Fbûepeer Yee<esleerue ÒeMveHeef$ekeÀe ÒeceeCe ceeveeJeer. 

 

1. Keeueerue HewkeÀer keÀesCelesner oesve mees[Jee. 15 

 De) efJeHeCeve cnCepes keÀe³e? efJeHeCevee®eer efJeefJeOe keÀe³ex mHe<ì keÀje.  

 ye) [eJeHes®eelcekeÀ efJeHeCeve J³eJemLeeHeve  cnCepes keÀe³e? HeejbHeefjkeÀ efJeHeCeve J³eJemLeeHeveeHes#ee les keÀmes JesieUs Deens. 

mHe<ì keÀje. 

 

 keÀ) efJeHeCeve efveleercegu³e cnCepes keÀe³e? efJeHeCeve efveleercegu³eeb®es cenlJe efJeMeo keÀje.  

    

2. Keeueerue HewkeÀer keÀesCelesner oesve ÒeMve mees[Jee. 15 

 De) efJeHeCeve mebMeesOevee®eer J³eeK³ee meebietve, efJeHeCeve mebMeesOevee®³ee JewefMe<ìîeeb®eer ®e®ee& keÀje.  

 ye) ûeenkeÀ Jele&ve ÒeCeeueer cnCepes keÀe³e? ûeenkeÀ Jele&ve ÒeCeeueerJej HeefjCeece keÀjCeejs IeìkeÀ efJeMeo keÀje.  

 keÀ) Jemleg mLeeve efveefce&leer (Positioning) cnCepes keÀe³e? leer®es efJeHeCeveeleerue cenlJe efJeMeo keÀje.  

    

3. Keeueerue HewkeÀer keÀesCelesner oesve ÒeMve mees[Jee. 15 

 De) efJeHeCeve efceÞe cnCepes keÀe³e? efJeHeCeve efceÞee®es efJeefJeOe IeìkeÀ mHe<ì keÀje.  

 ye) cegêe efJemleej cnCepes keÀe³e? cegêe efJemleeje®³ee efJeefJeOe HeÀe³eo³eeb®eer ®e®ee& keÀje.  

 keÀ) efkebÀcele efveOee&jCe/efveefM®eleer cnCepes keÀe³e? efkebÀcele  efveefM®eleer Jej HeefjCeece keÀjCeejs efJeefJeOe IeìkeÀ mHe<ì keÀje.  

    

4. Keeueerue HewkeÀer keÀesCelesner oesve ÒeMve mees[Jee. 15 

 De) YeeweflekeÀ (efHeÀpeerkeÀue) efJelejCe cnCepes keÀe³e? JeenlegkeÀ Je meeþJeCe keÀe³ee&®es (uee@efpemìerkeÀ) efJeefJeOe IeìkeÀ keÀesCeles 

les meebiee. 

 

 ye) Òel³e#e efJeHeCeve cnCepes keÀe³e? Òel³e#e efJeHeCevee®es efJeefJeOe ÒekeÀej mHe<ì keÀje.  

 keÀ) ÒeefmeOoer cnCepes keÀe³e? ÒeefmeOoer®eer efJeefJeOe JewefMe<ìîes mHe<ì keÀje.  

    

5. De) ³eesi³e He³ee&³e efveJe[tve efjkeÌle mLeebvee®eer Hegleea keÀje. 5 

 1) ûeenkeÀ mebyebOe J³eJemLeeHeve _______  ÒesjkeÀ þjles.  

  De) yeepeejHesþ ÒeYeeieerkeÀjCe ye) cegêeefve<þe 

keÀ) Jemleg mLeeveefveefYe&leer 

 

[) ³eeHewkeÀer SkeÀner veener. 
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                                                     4 

 

 2) efJeHeCeve efveCe&³e mene³³e ÒeCeeueer, _______  ®ee SkeÀ IeìkeÀ Deens.  

  De) efJeHeCeve mebMeesOeve ye) ûeenkeÀ mebMeesOeve 

keÀ) efJeHeCeve ceeefnleer HeOoleer [) ûeenkeÀ Jele&ve Meem$e 
 

 

 3) ueeskeÀmebK³eeMeem$e cnCepes _______  ®ee efJeefJeOe Debieeves kesÀuesuee DeY³eeme nes³e.  

  De) ueeskeÀmebK³ee ye) J³eeqkeÌlecelJe 

keÀ) mebmke=Àefle& [) Jele&veÒeCeeueer 
 

 

 4) Jemleg peerJeve ®e¬eÀe®³ee ÒeeLeefcekeÀ DeJemLesle kesÀu³ee peeCeeN³ee peeefnjeleeR ®ee _______  ne cegK³e GoosMe Demelees.  

  De) Jemleg HegveëmcejCe ye) efJe¬eÀerÜejs meeþe mebHeefJeCes 

keÀ) cegêe cegu³e/FeqkeÌJeìerr Jee{efJeCes [) pevepeeie=leer efvecee&Ce keÀjCes 
 

 

 5) peeefnjele ne efJe¬eÀ³e Je=Ooer ®ee SkeÀ _______  ÒekeÀej Deens.  

  De) Hewmes Ke®e& keÀ©ve ye) ceesHeÀle 

keÀ) mekeÀejelcekeÀ [) vekeÀejelcekeÀ 
 

 

    

 ye) Keeueerue efJeOeeves ®egkeÀ keÀer yejesyej les meebeie. 5 

 1) efJeHeCeve efJe¬eÀer mebkeÀuHeves vegmeej, peer GlHeeoves J³eeHekeÀ mJe©Heele GHeueyOe Demeleele. ûeenkeÀ l³eeb®eer®e Kejsoer 

keÀjlees. 

 

 2) efJeHeCeve ceeefnleer HeOoleer ne efJeHeCeve mebMeesOevee®eer SkeÀ IeìkeÀ Deens.  

 3) meceeOeeveer ûeenkeÀebJoejs Jemlegb®eer kesÀueer peeCeejer HegveëKejsoer cnCepes®e cegêe cegu³es (F&eqkeÌJeìer) nes³e.  

 4) pevemebHekeÀe&letve kebÀHeveer ®eer Òeeflecee efvecee&Ce nesC³eeme ceole nesles.  

 5) peerJeveMewueer ne ceevemeMeem$eer³e  efJeYeeieerkeÀjCee®ee SkeÀ IeìkeÀ Deens.  

    

 keÀ) ³eesi³e pees[³ee pegUJee  

   `De' ieì  `ye' ieì 

1) njerle efJeHeCeve De) Jemleg®eer DeesUKe 

2) ûeenkeÀ mebyebOe J³eJemLeeHeve ye) efJeefJeOe efJe¬eÀ³e Je=Ooer meeOeveeb®ee DeJeuebye 

3) ueIegllece/efveMe efJeHeCeve (Niche) keÀ) He³ee&JejCe mvesner Jemlegb®eer efJeHeCeve 

4) uesyeueeRie [) cegêe cegu³e-FeqkeÌJeìer 

5) SkeÀeeqlcekeÀ efJeHeCeve meb%eeHeve F) þjeefJekeÀ JemlegkesÀefê³e ÒeYeeJe 
 

 

--õõõ- 
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