N.B: 1. All questions are compulsory.
Q.1 A. Explain the following terms in 2-3 sentences: {Any five)

Business Etiquette

Jargon

Moodle

Upward Communication
Feedback

Kinesics

Barriers to communication
Twitter

PN U WN R

B. Match the following:

Group ‘A’
1. Sender
2. Distance
3. Clarity :
4. Written Communication
5. Silence &' > 37400

C. Fillin blanks with sui {05)
d} decoding
Oral communication d) written
d) Communication
<7 c) Language d) Environment
‘communication.

«ﬁpixafd communication d) Written communication
(20)
(20)

‘Distinguish hetwee

i uish-between Listening and Hearing. Discuss the ways to improve listening skills.
Definie Business Ethics. Explain the ways in which media ethics should be followed.
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Q4

Draft an application letter with Resume in reply to the following advernse
]oumey Travels Pvt. Ltd requires receptlomsts for thelr oﬂ"lces ael‘gs’s In

Q.5 Draft the fellowing letters. (Any four)
1. You are applying for a course in Agricultural Commu
your Statement of Purpose.
2. You wish to start your own business and therefore
manager in ‘Roam Tours’, Mumbai. Draft your re31gnat10n
3. You have been appointed as the general manager \thcme Pvt. Ltd. §
acceptance. 3
Draft a recommendation letter for your ]uma who‘ has gmen your ar
apphcatlon for the post of sales manage ' ;

Q.6 A. Write a paragraph in about 150 words- (Any One)“

(05)
1. Childhood
2. Life without whatsapp

(05)

3 f'rm in fumbéi yvas's;urpnsed to know that

Sy

artisans were hesnam Qappr ch’ "thé‘ Enghsh Sped
understood whlch ﬁ”lrfder th B¢

03
02
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Please check whether you have got the ri ght quesﬁmi paper. -
I 2) He v Erea, £
R) HeEZHSIt v wwTor WA,

W% 3) Wrefie W1 d i areie e . (aﬁwwrﬁm)
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Q.P. Code:

W3 Gl SIvmeard g9 v Su fom
%) VT STV UHUATAEEA FTeh W, HAOITSAT HITATTER GEITTT :
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